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Message from Secretary Longmeyer 
The Just three years ago, about 10 percent of Kentucky public employees  were participating in wellness 

programs ς a ǎǘŀǊƪ ŎƻƴǘǊŀǎǘ ŦǊƻƳ ǘƻŘŀȅΩǎ фл ǇŜǊŎŜƴǘ ǊŀǘŜΦ  

Under Governor {ǘŜǾŜ .ŜǎƘŜŀǊΩǎ ƭŜŀŘŜǊǎƘƛǇΣ ǘƘŜ /ƻƳƳƻƴǿŜŀƭǘƘ Ƙŀǎ ƳŀŘŜ YŜƴǘǳŎƪƛŀƴǎΩ ƘŜŀƭǘƘ ŀ ǘƻǇ 

priority. As the ǎǘŀǘŜΩǎ ƭŀǊƎŜǎǘ ŜƳǇƭƻȅŜǊ ŀƴŘ ǎŜƭŦ-insured health plan, we are proud to report significant 

gains in wellness and preventive care participation in 2015.  

{ƛƴŎŜ ǘƘŜ ƭŀǳƴŎƘ ƻŦ YŜƴǘǳŎƪȅ 9ƳǇƭƻȅŜŜǎΩ IŜŀƭǘƘ tƭŀƴΩǎ όY9Itύ ǿŜƭƭƴŜǎǎ ǇƭŀǘŦƻǊƳΣ IǳƳŀƴŀ±ƛǘŀƭƛǘȅϰΣ ŀƴŘ ǘƘŜ 

LivingWell program in 2012, wellness participation has jumped 675 percent. Nearly 158,000 members 

completed an annual health assessment or biometric screening this year. More than 132,000 members are 

enrolled in a health plan tied to wellness.  

 

The number of plan members using a pedometer or other fitness-tracking device has increased from 

around 6,000 to nearly 17,000. HumanaVitality is also awarding almost 28,000 members top program 

ǊŜǿŀǊŘǎ ŀƴƴǳŀƭƭȅΦ wŜǿŀǊŘǎ ǎǳŎƘ ŀǎ ƘƻǘŜƭ ǎǘŀȅǎΣ !ǇǇƭŜϰ ǇǊƻŘǳŎǘǎ ŀƴŘ ƎƛŦǘ ŎŀǊŘǎ ŀǊŜ Ŝŀǎȅ ŦƻǊ ƳŜƳōŜǊǎ ǘƻ 

obtain when they reach silver, gold and platinum status levels in the program.  

Ten major diagnostic conditions, including diabetes, heart failure, COPD, obesity, and chronic back and neck 

pain account for almost 80 percent of all claim costs.  

This year, after a successful pilot phase, the plan became one of the first in the country to offer the national 

Diabetes Prevention Program to nearly 85,000 members who are considered at-risk of developing the 

disease. By the end of the year, nearly 300 KEHP members will have participated in the program.  

We have also worked closŜƭȅ ǿƛǘƘ DƻǾΦ .ŜǎƘŜŀǊΩǎ kyhealthnow initiative to promote the executive branch 

tobacco-free policy and cessation resources. From June 2013 through June 2015, the number of plan 

tobacco users in the executive branch decreased by 16 percent. The decline resulted in a nearly 11 percent 

reduction in related claim costs.  

In February 2014, Gov. Steve Beshear launched the kyhealthnow initiative, which established seven major 

health improvement goals for Kentucky. kyhealthnow targets seven major health goals to be met by 2019, 

focusing on increasing health insurance coverage; reducing the smoking rate and tobacco use; lowering the 

http://governor.ky.gov/healthierky/kyhealthnow/pages/default.aspx
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prevalence of obesity; lowering cancer deaths; reducing cardiovascular disease; treating and reducing 

dental decay; and reducing drug overdoses and mental health issues in Kentucky.  

In the first year of the kyhealthnow initiative, more Kentuckians have health insurance, are covered by 

smoke-free policy, can access physical activity resources, seek care for heart disease and cancer prevention, 

ŀƴŘ ƎŜǘ ŘŜƴǘŀƭ ǎŜǊǾƛŎŜǎΣ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ǇǊƻƎǊŀƳΩǎ ƛƴŀǳƎǳǊŀƭ ŀƴƴǳŀƭ ǊŜǇƻǊǘΦ Lƴ ŦŀŎǘΣ ǘƘŜ нлмр ǇǊŜƭƛƳƛƴŀǊȅ 

annual report cites measurable improvements in six of the seven major goals.  

In addition to our continued focus on health and wellness, the Personnel Cabinet has made significant 

strides in providing Human Resources services. In 2015 alone the cabinet has rolled out several new 

offerings for state employees and health plan members. New 2015 services, programs, and policies 

highlights include:  

 

Lƴ нлмрΣ tŜǊǎƻƴƴŜƭ ŎŀōƛƴŜǘ ǎǘŀŦŦΩǎ ŜŦŦƻǊǘǎ ǘƻ ǇǊƻƳƻǘŜ ǿŜƭƭƴŜǎǎ ŀƴŘ provide excellent benefits and services to 

employees across the Commonwealth have been incredible.  

Sincerely,  

 

Secretary Tim Longmeyer 

Personnel Cabinet   

 

 

Personnel Cabinet IT Security Training Portal   

Implementation of mandatory direct deposit 
program  

Development of an enterprise-wide learning 
management system 

Doubled the number of supervisor workshops 

Assisted the Governor with the Executive 
Branch tobacco-free policy implementation  
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Personnel Cabinet Organizational Structure  
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Office of the Secretary 

 Who we are 

The Cabinet motto is ά{ŜǊǾƛƴƎ ǘƘŜ tŜƻǇƭŜ ²Ƙƻ {ŜǊǾŜ ǘƘŜ tŜƻǇƭŜέΦ The Office of the Secretary provides 

executive policy and management support to the departments, offices and divisions of the Cabinet, 

promulgates administrative regulations, advises the Personnel Board on matters pertaining to the classified 

service, conducts investigations on all matters relating to personnel laws and rules, prepares budget 

estimates for support of the personnel system, provides personnel services to unclassified employees 

according to agency agreements, and provides for such other services as are enumerated in KRS 18A.030. 

¢ƘŜ hŦŦƛŎŜ ƻŦ ǘƘŜ {ŜŎǊŜǘŀǊȅ Ŏƻƴǎƛǎǘǎ ƻŦ ǎŜǾŜǊŀƭ ƻŦŦƛŎŜǎ ǿƘƛŎƘ ƘŜƭǇ ǘƻ ŜƴǎǳǊŜ ǘƘŜ ŎŀōƛƴŜǘΩǎ ŘǳǘƛŜǎ ŀǊŜ ƳŜǘΣ 

including: the Center for Strategic Innovation, Governmental Services Center, Kentucky Public Employees 

Deferred Compensation Authority, Office of Administrative Services, Office of Diversity and Equality, Office 

of Employee Relations, and Office of Legal Services.  

Our Mission  

The Personnel Cabinet provides leadership and guidance to attract, develop, motivate and retain a 

talented, diverse workforce; foster an understanding of and adherence to regulatory requirements; and 

create a positive, supportive work environment that values all employees.  

Our Vision  

To be regarded by our employees and stakeholders as a trusted and valuable resource for innovative, 

accessible and responsive human resource services.  

Our Values  

Integrity - We believe in adherence to the highest standards of conduct and the conviction to do what is 

legally and morally right.  

Quality - We are committed to providing quality customer service. We will continually review our business 

processes based on customer needs and establish measures by which we will monitor our effectiveness.  

Diversity - We believe that embracing people from diverse backgrounds adds to the richness and creativity 

ƻŦ ƻǳǊ ǿƻǊƪŦƻǊŎŜΦ ²Ŝ ǿƛƭƭ ŜƴǎǳǊŜ ŀƭƭ ǇŜƻǇƭŜ ƘŀǾŜ Ŝǉǳŀƭ ŀŎŎŜǎǎ ǘƻ ǘƘŜ /ƻƳƳƻƴǿŜŀƭǘƘΩǎ ŜƳǇƭƻȅƳŜƴǘ 

opportunities and other human resource services.  

Innovation - We are committed to finding new and creative ways to serve our customers. We will apply 

progressive thinking to our systems, processes and services. 
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Center for Strategic Innovation 

Who we are 

KRS 18A.025 (3) (a) and (4) grants the Personnel Cabinet Office of the Secretary the responsibility for 

communication with state employees about personnel and other relevant issues, and provides for the 

development and implementation of policy within the Cabinet. 

The Center for Strategic Innovation (CSI) works with each department in the Cabinet to administer 

communications and marketing strategies for 33,000 state employees and more than 265,000 self-funded 

health insurance plan members and dependents. Communication duties include, but are not limited to, 

development of communication calendars and planning documents for most all major Cabinet events, 

policy announcements, press releases, media open record requests, and ongoing employee and health plan 

member notices. CSI manages the CabinetΩǎ ǿŜōǎƛǘŜǎΣ ǎƻŎƛŀƭ ƳŜŘƛŀ ŀŎŎƻǳƴǘǎΣ ŀƴŘ ǊŜǎǇƻƴŘǎ ǘƻ ŎƻƴǎǘƛǘǳŜƴǘ 

services requests for information. CSI also assists the Secretary with multiple communications throughout 

the year including: personnel memos, speeches, scheduling requests, award nominations, presentations, 

and public meeting attendance. CSI also oversees the CabinetΩǎ policy and procedures for handling  

information requests, social media, and IT crisis communications.  

CSI coordinates the CabinetΩǎ ǎǳŎŎŜssful legislative efforts,  serves as the CabinetΩǎ ƭŜƎƛǎƭŀǘƛǾŜ ƭƛŀƛǎƻƴΣ and 

provides annual bill review system training and bill tracking duties on behalf of the Cabinet. CSI is also 

responsible for working across the Cabinet to assist with the development of many innovative new 

programs that enhance the CabinetΩǎ Iw ǎŜǊǾƛŎŜǎΦ  

Program Spotlight  

The Employee Discount Program, launch in 2014, continues to flourish and give an incentive to state 

employees to save money on the things they want and need. CSI continues to add new vendors to enhance 

the appeal. Employees can choose from electronics, health and wellness, retail, travel and entertainment or 

education discounts. There is no limit to the number of discounts used in a calendar year. With more than 

eighty vendors listed, and access to thousands of dollars in potential savings, this benefit has proven to be a 

rich discount program for state employees. 

CSI was an integral partner in the iSTEP portal development and communications plan for all Personnel 

Cabinet staff. Staff worked with the Division of Technology Services and Department of Human Resources 

Administration  to develop and implement the iSTEP training platform. iSTEP educates employees on IT 

security policies and ensures they know how to respond in the event of a data breach. This training is 

critical for the protection of confidential information.. We will continue to be a trusted and valuable 

resource with this and many other programs in place to protect our citizens and employees. 
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Accomplishments 

Center for Strategic Innovation 

¡ Kentucky Association of Government Communicators (KAGC) Awards 

The Center for Strategic Innovation was nominated for several awards. The following is a list of 
winning publications and programs. 

Award of Merit: Newsletter: KY Employee Connection 

Award of Merit: Benefits Selection Guide 

Award of Merit: Innovations: Employee Discount Program 

¡ Public Information Services  

In 2015, CSI provided over 200 public information services on behalf of the Cabinet and Cabinet 
Secretary, including press releases, letters, speeches, employee newsletters and emails, health 
plan member emails, and media responses. CSI emails support initiatives across the Cabinet, 
ranging from wellness to deferred compensation and open enrollment for employee health 
insurance. CSI continues to develop communication tools to provide employees with the 
information   they need to participate in Cabinet-offered health and wellness programs 
including: the HumanaVitality® program, the 15-day Dash step challenge, the Diabetes 
Prevention Program, First Onsite Clinics, the LivingWell program, the LivingWell Promise tour, 
LiveHealth Online, and Vitals SmartShopper. The CabinetΩǎ ƳƻƴǘƘƭȅ ƴŜǿǎƭŜǘǘŜǊ ŦƻǊ 9ȄŜŎǳǘƛǾŜ 
Branch employees is also sent via email. CSI made more than 2.5 million contacts annually with 
Cabinet customers. 

¡ Media Record Request and Inquiries Response  

CSI works with the Office of Legal Services to fill and respond to each media related open 
records request. CSI also coordinates aƭƭ ǘƘŜ /ŀōƛƴŜǘΩǎ ƻŦŦƛŎƛŀƭ ƳŜŘƛŀ ǊŜǉǳŜǎǘ ŦƻǊ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ 
media response polices.  

¡ Website Governance  

CSI oversees each of the CabinetΩǎ ǿŜōǎƛǘŜǎ and their governance and maintenance. Personnel 
websites receive nearly 5 million hits each year. CSI trains and meets regularly with the 
websiteΩs author team to ensure website reliability and accuracy.  

¡ Expansion of Communication Tools  

Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ǿŜōǎƛǘŜ ŀƴŘ ǘƘŜ tŜǊǎƻƴƴŜƭ /ŀōƛƴŜǘΩǎ Ƴŀǎǎ ŜƳŀƛƭ ǎȅǎǘŜƳΣ /{L ŀƭǎƻ ǎŜŜƪǎ ƴŜǿ 
and innovative ways to communicate with employees and health plan members. Notably in 
2015, CSI conducted several months of market research, and gathered customer feedback from 
10 percent of the CabinetΩǎ ŎƻƴǎǘƛǘǳŜƴŎȅΣ ƛƴ ǇǊŜǇŀǊŀǘƛƻƴ ŦƻǊ ƭŀǳƴŎƘƛƴƎ ŀƴ ƻŦŦƛŎƛŀƭ ǇǊŜǎŜƴŎŜ ƻƴ 
facebook.com. In September the CabinetΩǎ ǇŀƎŜ ƭŀǳƴŎƘŜŘΣ ŀƴŘ ƛƴ ƭŜǎǎ ǘƘŀƴ нп ƘƻǳǊǎ ƘŀŘ 
ƎŀǊƴŜǊŜŘ ƳƻǊŜ ǘƘŀƴ мΣллл ΨƭƛƪŜǎΦΩ !ǎ ƻŦ ǇǊŜǎǎ ǘƛƳŜΣ ǘƘŜ ǇŀƎŜ Ƙŀǎ ƴŜŀǊƭȅ оΣрлл ΨƭƛƪŜǎΦΩ hƴ ŀƴ 
almost daily basis, state employees and health plan members reach out to the Cabinet through 
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private messaging on facebook for customer service requests. The platform is proving to be a 
useful and welcome addition to Cabinet communication strategies. 

CSI has also begun research on an inclement weather text messaging alert system for state 
employees and an internal Personnel pages directory for staff. CSI also has been instrumental in 
developing new marketing services for state health plan members, including phone calls and 
direct mail.  

¡ Legislative Liaison Support  

Working with various legislative leaders and the governƻǊΩǎ ƻŦŦƛŎŜΣ /{L ǿŀǎ ŀōƭŜ ǘƻ ŎƻƭƭŀōƻǊŀǘŜ 
on the passage of several key bills during the 2015 regular legislative session. CSI provided 
training on the new bill review system (KLIR) and oversaw the bill review process for the 
Cabinet. CSI provided health insurance briefings for legislators in reference to the 2015 plan 
year and letters to legislators regarding the 2015 Open EnrollmentΦ /{L ŀƭǎƻ ƘƻǎǘŜŘ ŀ άYŜŜǇ ǘƘŜ 
tǊƻƳƛǎŜέ Řŀȅ ŦƻǊ ŀƭƭ [w/ ǎǘŀŦŦ ŀƴŘ DŜƴŜǊŀƭ !ǎǎŜƳōƭȅ ƳŜƳōŜǊǎΦ /{L ǎǘŀŦŦ ŀƭǎƻ prepared various 
materials and presentations for legislative committees, complied weekly legislative reports 
during session and interim reports. CSI staff helps to compile reports and studies from the 2015 
session, including the Transportation Engineer Study. CSI oversaw ongoing legislative requests 
and responses throughout 2015.  

¡ New Program Development and Ongoing Support  

This past year CSI worked to launch new programs and services for the Personnel Cabinet, state 
employees, and health plan members. Examples of these programs include the employee 
ŘƛǎŎƻǳƴǘ ǇǊƻƎǊŀƳΣ ƛ{¢9tΣ ƛƴǘŜǊƴŀƭ ƭŜŀŘŜǊǎƘƛǇ ǇǊƻƎǊŀƳǎΣ DƻǾŜǊƴƻǊ .ŜǎƘŜŀǊΩǎ ǘƻōŀŎŎƻ-free policy 
implementation, SharePoint software for ǘƘŜ /ŀōƛƴŜǘΩǎ website and  internal ticketing system, 
the LivingWell brand and program, the GoverƴƻǊΩǎ !ƳōŀǎǎŀŘƻǊ !ǿŀǊŘǎ ǇǊƻƎǊŀƳΣ ŀƴŘ ǘƘŜ 
wellness champs communication network. 
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Governmental Services Center 

Who we are 

¢ƘŜ DƻǾŜǊƴƳŜƴǘŀƭ {ŜǊǾƛŎŜǎ /ŜƴǘŜǊ όD{/ύ ƛǎ ŎƻƳǇǊƛǎŜŘ ƻŦ ǘƘŜ 9ȄŜŎǳǘƛǾŜ 5ƛǊŜŎǘƻǊΩǎ hŦŦƛŎŜ ŀƴŘ ǘƘŜ ¢ǊŀƛƴƛƴƎ 

and Employee Development Branch. Under direction of the Personnel Cabinet Secretary and the 

DƻǾŜǊƴƳŜƴǘŀƭ {ŜǊǾƛŎŜǎ /ŜƴǘŜǊ !ǳǘƘƻǊƛǘȅ .ƻŀǊŘΣ D{/ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ άǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƻǊŘƛƴŀǘƛƻƴΣ 

content, approval and implementation of all training, employee development and related programs 

conducted for and on behalf of all program cabinets, departments, administrative bodies and program 

ƳŀƴŀƎŜǊǎ ƻŦ ǎǘŀǘŜ ƎƻǾŜǊƴƳŜƴǘέ ŀǎ ǊŜǉǳƛǊŜŘ ōȅ Yw{ мспΦортΦ 

The Governmental Services Center develops and delivers traditional classroom workshops, develops online 
modules, manages technological learning resources and transitions traditional modules to on-line modules 
so they can be accessed via multiple venues. GSC also manages  the Pathlore Learning Management 
System, provides special consulting services,  and administers the Employee Educational Assistance 
program, Certificate of Management Fundamentals, and Certificate of Supervisory Essentials programs. 
Visit GSC at www.gsc.personnel.ky.gov. 

 

Program Spotlight 

The Commonwealth of Kentucky recognized the critical need for improvements in its learning 
management system. To meet that need, GSC implemented the Kentucky Enterprise Learning 
Management System (KELMS) on July 1, 2015 to replace the Pathlore system. KELMS is being 
implemented as an enterprise-wide system that can be utilized by and configured for all state 
entities. The new system will allow agencies to manage the training process based on their 
needs. 

o Employees will have the ability to assess their own skills, take charge of their learning 
and have access to their training transcripts. 

o Managers can access training histories to guide team development. 
o Leadership can use the training data to evaluate skill gaps and/or workforce strengths 

when needed. 

Agencies will benefit from an enterprise-wide learning management system through: 

o A single system for tracking training activities 
o Customized learning plans 
o Tracking employee progress in certification plans and programs 
o eLearning delivery and automatic transcript reconciliation 
o Self-registration for agency instructor-led training 
o Extensive reporting capabilities 

 

http://www.gsc.personnel.ky.gov/
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Accomplishments 

Governmental Services Center 

¡ The Certificate of Supervisory Essentials (CSE) Program 

GSC offered three enrollment periods allowing 773 participants the opportunity to complete the 
program. During this reporting period, 91 employees successfully completed all requirements and were 
awarded the certificate.  

¡ Consulting Services 

During this reporting period, GSC created and presented 14 customized workshops based on agency 
needs. Services were provided to the Finance and Administration Cabinet, Kentucky Department of 
±ŜǘŜǊŀƴΩǎ !ŦŦŀƛǊǎΣ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜǾŜƴǳŜΣ ǘƘŜ tǳōƭƛŎ {ŜǊǾƛŎŜ /ƻƳƳƛǎǎƛƻƴΣ ŀƴŘ ƻthers. 

¡ Classroom Opportunities 

GSC provided 132 classroom opportunities allowing approximately 3,000 employees face-to-face 
development opportunities. 
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Office of Administrative Services 

Who we are 

The Office of Administrative Services (OAS) is responsible for the internal administration of the Personnel 

Cabinet. ¢ƘŜ hŦŦƛŎŜΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ƛƴŎƭǳŘŜ Human Resources, payroll, budget, accounting, purchasing, 

property management, and internal audit.  

Program Spotlight 

The Personnel Cabinet receives most of its funding for operations by charging an administrative fee based 

on a head count of employees. In Fiscal Year 2015, the Cabinet experienced a shortfall of approximately 

$600,000 in cash largely due to reductions in the number of public employees. OAS managed sources of 

funds and accounts to pull the Cabinet through the Fiscal Year without any outward difficulty.   

Accomplishments 

Office of Administrative Services 

¡ New Health Insurance Contracts  

OAS helped facilitate five  new health insurance contracts for the Department of Employee Insurance 
that improved services and will save the Commonwealth more than $100 million per year. The credit for 
the contracts belongs with the Department of Employee Insurance.  

¡ Successful WƻǊƪŜǊǎΩ Compensation Request for Proposal (RFP) 

The Office of Employee Relations, with assistance from OAS,  crafted a very detailed and unique RFP for 
third party ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜ /ƻƳƳƻƴǿŜŀƭǘƘΩǎ ǎŜƭŦ-ƛƴǎǳǊŜŘ ǿƻǊƪŜǊǎΩ ŎƻƳǇŜƴǎŀǘƛƻƴ ǇǊƻƎǊŀƳΦ The 
RFP clearly delineated the quality and cost of competing companies in a very competitive field. A new 
contract is to be awarded and will take effect on January 1, 2016.  

¡ Group Life Insurance Savings 

OAS assisted the Group Life Insurance Program in bidding out ǘƘŜ /ƻƳƳƻƴǿŜŀƭǘƘΩǎ ƎǊƻǳǇ ƭƛŦŜ ƛƴǎǳǊŀƴŎŜ 
benefit program and changed the type of bid to an RFBτcost only after meeting minimum 
requirements. The result was a new contract which saved employers in the group life program more 
than $500,000 per year for each of the first two years of the contract. 

¡ Improved Human Resources Management 

 One of the long-time Human Resource administrators for the Cabinet retired in Fiscal Year 2015, and 
OAS transitioned seamlessly. The transition has included an enhanced role for OAS in disciplinary 
actions, hiring across the Cabinet, and KHRIS security. The enhanced security role has been particularly 
difficult following the consolidation of infrastructure under the Commonwealth Office of Technology. 
The Cabinet has by far the most complex KHRIS security roles in state government. OAS has improved 
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hiring practices across the Cabinet through education and actively participating on hiring teams. HR 
staff in OAS has done an exceptional job improving onboarding for new employees. Staff has worked 
with Kentucky Retirement Systems to correct errors in pension spiking bills. 

¡ Improved Fiscal Management 

OAS internal audit staff worked successfully with the State Auditor of Public Accounts, external auditors, 
and organizational units in the Cabinet to reduce auditing exceptions and increased the CabinetΩǎ ǊƻƭŜ ƛƴ 
the production of financial statements for the Department of Employee Insurance. The Cabinet ended 
Fiscal Year 2015 on budget in a year with very limited resources. 
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Office of Diversity and Equality 

Who we are 

The Office of Diversity and Equality (ODE) is responsible for the development and implementation of 

policies, procedures and programs to promote and monitor progressive statewide workforce management 

in the areas of equal employment opportunity, affirmative action, retention, inclusion and diversity. 

In accordance with our commitment to voluntary and proactive compliance with state and federal equal 

employment opportunity laws, this office provides consultative guidance to state agencies on the 

investigation of discrimination complaints and monitors and reports on statewide and Cabinet minority and 

female employment. 

ODE staff provides technical assistance, training, and resources on minority recruitment, affirmative action 

planning, equal opportunity compliance, and workforce diversity to the Personnel Cabinet and other state 

agencies. ODE also develops and coordinates the annual Governor's EEO conference, which is the primary 

continuing education and training event for EEO coordinators and counselors, investigators, human 

resource administrators, supervisors and managers.  

 ODE also oversees the development and implementation of workforce diversity initiatives to increase 

awareness, recruitment and retention efforts.  

Program Spotlight 

The Office of Diversity and Equality in ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ DƻǾŜǊƴƳŜƴǘŀƭ {ŜǊǾƛŎŜǎ /ŜƴǘŜǊΩǎ /ŜǊǘƛŦƛŎŀǘŜ ƻŦ 

Supervisory Essentials has doubled the number of workshops offered in order to keep up with the demand 

of this new program. ODE also has changed training locations in order in increase capacity from 30 

participants to 60 participants per workshop. There are now 240 training slots per month compared to 50 

per month due to the change of location and increase in trainings offered. ODE continues to offer 

workshops directly to state agencies upon request. 

Accomplishments 

¡ Equal Employment Opportunity 

Consultation: ODE staff has continued to provide one-on-one consultation to Cabinet/agency EEO and 
Human Resources professionals in complaint resolution, investigations (and participation therein), and 
training and employment procedures. 

Counseling: ODE staff has continued to counsel potential EEO complainants via telephone, one-on-one 
meetings, and email, on employee rights and complaint procedures. 

Investigations: ODE continues to investigate harassment and discrimination claims at the request of 
the Personnel Cabinet Secretary.  



 Annual Report | 18 

  

  
 

Anti-Harassment Training: In the past Fiscal Year ODE staff has conducted anti-harassment training for 
more than 2,551 state employees at monthly scheduled training events, onsite training events and 
online training events.  

Conference: ODE staff planned and implemented the 28th aƴƴǳŀƭ DƻǾŜǊƴƻǊΩǎ 9ǉǳŀƭ 9ƳǇƭƻȅƳŜƴǘ 
hǇǇƻǊǘǳƴƛǘȅ /ƻƴŦŜǊŜƴŎŜΣ ǿƛǘƘ ǘƘŜ ǘƘŜƳŜ ά[ŜŀŘƛƴƎ ǘƘŜ ²ŀȅΦέ ¢Ƙƛǎ ȅŜŀǊΩǎ ŎƻƴŦŜǊŜƴŎŜ ǿŀǎ ŀ ǎƻƭŘ-out 
event held at the University of Louisville Shelby Campus Conference Center. Training topics included: 
Understanding Religious Discrimination, Dealing with Mental Health Issues in the Workplace, 
Understanding Sexual Orientation and  DŜƴŘŜǊ LŘŜƴǘƛǘȅ 5ƛǎŎǊƛƳƛƴŀǘƛƻƴΣ άLƴŎƭǳǎƛƻƴέ ŀǎ ŀ [ŜŀŘŜǊǎƘƛǇ 
.ŜƘŀǾƛƻǊΣ IwΩǎ wƻƭŜ ƛƴ tǊŜǾŜƴǘƛƴƎ ²ƻǊƪǇƭŀŎŜ ±ƛƻƭŜƴŎŜ, and Kentucky Personnel Board Updates. On 
behalf of the Personnel Cabinet, ODE also awarded the Charles W. Anderson Laureate Award to Dr. 
Gerald Smith, Assistant Professor of History at the University of Kentucky and the editor of the 
Kentucky African American Encyclopedia.  

ODE staff also partnered with CSI in developing an in-house online registration process for the EEO 
Conference.   

EEO KHRIS Reporting: ODE has continued to assist outside cabinets/agencies with accessing EEO and 
Affirmative Action reports in KHRIS for internal processes and reporting.  

Staff Development: ODE has committed to furthering staff education and development through 
various webinars and other EEO related training events, including the Equal Employment Opportunity 
/ƻƳƳƛǎǎƛƻƴΩǎ ό99h/ύ ¢ŜŎƘƴƛŎŀƭ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳ ό¢!tǎύΦ ODE staff also attended a three-day, EEOC 
led, training on current EEO issues and investigation procedures. Additionally, ODE staff attended the 
YŜƴǘǳŎƪȅ /ŀǊŜŜǊ /ŜƴǘŜǊΩǎ ŎƻƴŦŜǊŜƴŎŜΣ ά!ƴ ¦ƴǘŀǇǇŜŘ [ŀōƻǊ tƻƻƭΥ wŜŎǊǳƛǘƛƴƎ and  Retraining Workers 
ǿƛǘƘ 5ƛǎŀōƛƭƛǘƛŜǎΣέ ŎƻǾŜǊƛƴƎ ǘƻǇƛŎǎ ƛƴŎƭǳŘƛƴƎ ǊŜŎǊǳƛǘƳŜƴǘΣ ŀŎŎƻƳƳƻŘŀǘƛƻƴǎΣ and diversity.  

¡ Training  

Diversity Training: ODE has trained 606 state employees on diversity and inclusion at monthly 
scheduled training events and onsite agency requested training events. ¢Ƙƛǎ ǘǊŀƛƴƛƴƎΣ άaƻǾƛƴƎ 
Kentucky Forward: Embracing Diversity and LƴŎƭǳǎƛƻƴ ƛƴ ǘƘŜ ²ƻǊƪǇƭŀŎŜΣέ ŜȄǇƭƻǊŜǎ ǾŀǊƛƻǳǎ ǘƻǇƛŎǎ 
concerning our changing workforce and work environments. Through an interactive format, trainees 
discuss diversity topics, including: the definition of diversity, the business case for diversity and 
inclusion, the changing demographics of America, the personal barriers to inclusion (prejudice, bias, 
stereotypes, etc.), the organizational barriers to inclusion (communication, generation gap, policies 
and  procedures, etc.), the impact of self-awareness and perception on inclusion, and the strategies for 
raising diversity awareness and cultural competency. This training is offered in a classroom format.  

DŜƴŜǊŀǘƛƻƴǎ ¢ǊŀƛƴƛƴƎΥ h59 Ƙŀǎ ǘǊŀƛƴŜŘ нут ŜƳǇƭƻȅŜŜǎ ƻƴ ά.ǊƛŘƎƛƴƎ ǘƘŜ DŜƴŜǊŀǘƛƻƴ DŀǇ ƛƴ ǘƘŜ 
²ƻǊƪǇƭŀŎŜέ ǘƘǊƻǳƎƘ ǘƘŜ ǊŜƎǳƭŀǊ ƳƻƴǘƘƭȅ ǘǊŀƛƴƛƴƎ Ǌƻǘŀǘƛƻƴ ŀƴŘ ƻƴǎƛǘŜ ŀƎŜƴŎȅ ǊŜǉǳŜǎǘŜŘ ǘǊŀƛƴƛƴƎ events. 
This training addresses the growing concerns over generational conflict in our work environments. For 
the first time in American history, there are four distinct generations in the workplace. In this 
interactive training, participants identify the four generations and discuss the experiences/events that 
shaped the group characteristics of each, identify the problems associated with the generation gap, 
compare and contrast the value and potential outcomes of generational interaction, and develop 
strategies for effective cross-generational communication. This training is offered in a classroom 
format. 
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!ƴ ŀŘŘƛǘƛƻƴŀƭ ул ŜƳǇƭƻȅŜŜǎ ǿŜǊŜ ǘǊŀƛƴŜŘ ǎǇŜŎƛŦƛŎŀƭƭȅ ƻƴ ά¦ƴŘŜǊǎǘŀƴŘƛƴƎ aƛƭƭŜƴƴƛŀƭǎ ƛƴ ǘƘŜ ǿƻǊƪǇƭŀŎŜΦέ  

¡ Affirmative Action 

Affirmative Action Plan: ODE continues to maintain and monitor the Executive Branch Affirmative 
Action Plan and providing guidance to cabinets/agencies on quarterly reporting requirements and 
other affirmative action related issues.  

Reporting: ODE continues to monitor employment trends within state government. Along with 
producing the January ς June 2014 and July - December 2014 Semi Annual Reports on Female and  
Minority Employment, ODE has continued to work with the Division of Employee Management to 
develop reporting structures within the Kentucky Human Resource Information System (KHRIS) that 
more accurately represents race and gender hiring data for the Executive Branch.  

Job Classifications: ODE staff continues to consult the Classification and  Compensation Branch on 
designating proper EEO Classifications for newly created job specifications.  

Title VI Plan: h59 Ƙŀǎ ƳŀƛƴǘŀƛƴŜŘ ǘƘŜ tŜǊǎƻƴƴŜƭ /ŀōƛƴŜǘΩǎ ¢ƛǘƭŜ ±L tƭŀƴΣ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ǇǊƻƘƛōƛǘƛƻƴ ƻŦ 
discrimination based on race, sex and national origin in federally funded programs, in accordance with 
state statute. 

Recruitment: h59 ǎǘŀŦŦ ŀǎǎƛǎǘŜŘ ŀƎŜƴŎƛŜǎ ό/IC{Σ 5/hΩǎ !ǇǇƭƛŎŀƴǘ {ŜǊǾƛŎŜǎ .ǊŀƴŎƘΣ the Finance and 
Administration Cabinet, Kentucky Workforce Investment Board) in compiling minority recruitment 
resource lists and strategies.   

¡ Involvement 

Training: In addition to providing monthly classroom training events, ODE staff provided additional 
Anti-Harassment and Diversity training events for the TEN-URE Conference, IPMA-HR Kentucky 
Chapter, Property Valuation Administrators, GAPS EEO Coordinators and Counselors, Personnel 
/ŀōƛƴŜǘΩǎ 5ŜǇǘΦ ƻŦ IǳƳŀƴ wŜǎƻǳǊŎŜǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΣ !ǳŘƛǘƻǊ ƻŦ tǳōƭƛŎ !ŎŎƻǳƴǘǎΣ YŜƴǘǳŎƪȅ 9ƳǇƭƻȅŜŜ 
Mediation Program (KEMP), the Legislative Research Commission (legislators and staff), Department of 
Public Advocacy, City of Mount Washington, Perry County Library, General Butler State Park, and the 
Office of Employment and  Training. 

Partnerships: ODE staff has partnered, in various capacities, with the following organizations: SkillsUSA 
Kentucky, the University of KentuŎƪȅ LƴǘŜǊƴŀǘƛƻƴŀƭ tǳōƭƛŎ tƻƭƛŎȅ ŀƴŘ aŀƴŀƎŜƳŜƴǘ LƴǎǘƛǘǳǘŜΩǎ YƻǊŜŀƴ 
student exchange program, the Kentucky Employee Mediation Program and the Kentucky Future 
.ǳǎƛƴŜǎǎ [ŜŀŘŜǊǎ ƻŦ !ƳŜǊƛŎŀΣ DƻǾŜǊƴƳŜƴǘŀƭ {ŜǊǾƛŎŜ /ŜƴǘŜǊ όD{/ύΣ YŜƴǘǳŎƪȅΩǎ CC! /ƻƴǾŜƴǘƛƻƴΣ ǘƘŜ 
Division of Career Opportunities in the Personnel Cabinet, the Legislative Black Caucus, the Kentucky 
State University Martin Luther King Jr. Commission, and the IPMA-HR Kentucky Chapter.  

Collaboration: Also during this year, Executive Director Arthur Lucas has served on the Council on Post-
Secondary Education Committee on Equal Opportunities and as President-Elect for the International 
Public Management Association for Human Resources (IPMA-HR) Kentucky Chapter. Additionally, ODE 
staff member Colene Elridge continued her participation as a mediator in the Kentucky Employee 
aŜŘƛŀǘƛƻƴ tǊƻƎǊŀƳ όY9atύΣ {ƛƴƎŜǊ .ǳŎƘŀƴŀƴ ǎŜǊǾŜǎ ƻƴ ǘƘŜ DƻǾŜǊƴƻǊΩǎ wŜŜƴǘǊȅ ¢ŀǎƪ CƻǊŎŜ {ǘŜŜǊƛƴƎ 
Committee and the Franklin County Human Rights Commission, and Clinton Morris serves on the 
Martin Luther King Commission.  
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ODE staff continues to support Cabinet-wide initiatives, programming and events and ODE staff 
members continue to serve on various Cabinet committees. ODE is committed to doing its part in 
raising employee morale and making the Personnel Cabinet an inviting and inclusive workplace.  

 

Executive Branch Female Utilization (as of June 30, 2015)* 

JOB CATEGORY 

TOT 

EMPS 

FEMALE 

EMPS 

percent 

FEMALE 

 

FEMALE 

PROJ percent 

GOAL 

EEO GRP 1: 

OFFICIALS and  ADMIN 2,705 1,191 44.03percent 50.8percent 

EEO GRP 2:  

PROFESSIONAL 16,892 9,821 58.14percent 50.8percent 

EEO GRP 3:  

TECHNICIANS 1,475 546 37.02percent 50.8percent 

EEO GRP 4: 

PROTECT SERV WRKR 3,242 556 17.15percent 50.8percent 

EEO GRP 5: 

PARA PROFESSIONAL 2,507 1,852 73.87percent 50.8percent 

EEO GRP 6: 

OFFICE and  CLERICAL 1,550 1,204 77.68percent 50.8percent 

EEO GRP 7: 

SKILLED WORKER 2,402 130 5.41percent 50.8percent 

EEO GRP 8: 

SERVICE MAINTENANCE 1,683 731 43.43percent 50.8percent 

JUNE 2015 TOTAL  32,456 16,031 49.39percent 50.8percent 

*Beginning with the July-December 2011 reporting period, employees from the Unified Prosecutorial Service, the Secretary of 
{ǘŀǘŜΩǎ hŦŦƛŎŜΣ ǘƘŜ !ǘǘƻǊƴŜȅ DŜƴŜǊŀƭΩǎ hŦŦƛŎŜΣ ǘƘŜ {ǘŀǘŜ !ǳŘƛǘƻǊΩǎ hŦŦƛŎŜΣ ǘƘŜ {ǘŀǘŜ ¢ǊŜŀǎǳǊŜǊΩǎ hŦŦƛŎŜ ŀƴŘ ǘƘŜ Department of 
!ƎǊƛŎǳƭǘǳǊŜ ŀǊŜ ƴƻǘ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ά9ȄŜŎǳǘƛǾŜ .ǊŀƴŎƘέ ǳǘƛƭƛȊŀǘƛƻƴ ǘƻǘŀƭǎΦ  
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Executive Branch Minority Utilization (as of June 30, 2015)* 
 

JOB CATEGORY 

TOT 

EMPS MIN 

percent 

MIN 

 

MIN 

PROJ percent 

GOAL 

EEO GRP 1: 

OFFICIALS and  ADMIN 2,705 197 7.28percent 

 

11.7percent 

EEO GRP 2:  

PROFESSIONAL 16,892 1,648 9.76percent 

 

11.7percent 

EEO GRP 3:  

TECHNICIANS 1,475 96 6.51percent 

 

11.7percent 

EEO GRP 4: 

PROTECT SERV WRKR 3,242 223 6.88percent 

 

11.7percent 

EEO GRP 5: 

PARA PROFESSIONAL 2,507 345 13.76percent 

 

11.7percent 

EEO GRP 6: 

OFFICE and  CLERICAL 1,550 134 8.65percent 

 

11.7percent 

EEO GRP 7: 

SKILLED WORKER 2,402 93 3.87percent 

 

11.7percent 

 

EEO GRP 8: 

SERVICE MAINTENANCE 1,683 225 13.37percent 

 

11.7percent 

JUNE 2015 TOTAL 32,456 2,961 9.12percent 

 

11.7percent 

 

*Beginning with the July-December 2011 reporting period, employees from the Unified Prosecutorial System, the Secretary of 
{ǘŀǘŜΩǎ hŦŦƛŎŜΣ ǘƘŜ !ǘǘƻǊƴŜȅ DŜƴŜǊŀƭΩǎ hŦŦƛŎŜΣ ǘƘŜ {ǘŀǘŜ !ǳŘƛǘƻǊΩǎ hŦŦƛŎŜΣ ǘƘŜ {ǘŀǘŜ ¢ǊŜŀǎǳǊŜǊΩǎ hŦŦƛŎŜ ŀƴd the Department of 
!ƎǊƛŎǳƭǘǳǊŜ ŀǊŜ ƴƻǘ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ά9ȄŜŎǳǘƛǾŜ .ǊŀƴŎƘέ ǳǘƛƭƛȊŀǘƛƻƴ ǘƻǘŀƭǎΦ  
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Personnel Cabinet Female Utilization (as of June 30, 2015) 

 

JOB CATEGORY 

TOT 

EMPS 

FEMALE 

EMPS 

percent 

FEMALE 

 

FEMALE 

PROJ percent 

GOAL 

EEO GRP 1: 

OFFICIALS and  ADMIN 39 19 48.72percent 50.8percent 

EEO GRP 2:  

PROFESSIONAL 169 133 78.7percent 50.8percent 

EEO GRP 3: 

TECHNICIANS 14 6 42.86percent 50.8percent 

EEO GRP 4: 

PROTECT SERV WRKR -- -- -- -- 

EEO GRP 5: 

PARA PROFESSIONAL -- -- -- -- 

EEO GRP 6: 

OFFICE and  CLERICAL 4 3 75.00percent 50.8percent 

EEO GRP 7: 

SKILLED WORKER -- -- -- -- 

EEO GRP 8: 

SERVICE MAINTENANCE -- -- -- -- 

JUNE 2015 TOTAL 226 161 71.24percent 50.8percent 
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Personnel Cabinet Minority Utilization (as of June 30, 2015) 

JOB CATEGORY 

TOT 

EMPS MIN 

percent 

MIN 

 

MIN 

PROJ 

percent 

GOAL 

EEO GRP 1: 

OFFICIALS and  ADMIN 39 4 10.26percent 11.7percent 

EEO GRP 2:  

PROFESSIONAL 169 22 13.02percent 11.7percent 

EEO GRP 3: 

TECHNICIANS 14 1 7.14percent 11.7percent 

EEO GRP 4: 

PROTECT SERV WRKR -- -- -- -- 

EEO GRP 5: 

PARA PROFESSIONAL -- -- -- -- 

EEO GRP 6: 

OFFICE and  CLERICAL 4 0 0percent 11.7percent 

EEO GRP 7: 

SKILLED WORKER -- -- -- -- 

EEO GRP 8: 

SERVICE MAINTENANCE -- -- -- -- 

JUNE 2015 TOTAL 226 27 11.95percent 11.7percent 
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Office of Employee Relations 

Who we are 

The Office of Employee Relations values and strengthens the investment we have in state employees. Many 

of our branches and programs collaborate to provide benefits and services. This office consists of the 

following areas:  

o TƘŜ ²ƻǊƪŜǊǎΩ /ƻƳǇŜƴǎŀǘƛƻƴ .ǊŀƴŎƘ is designed to compensate employees for loss of earning power 

due to injuries or illness arising out of, and in the course of, their employment. 

o The Kentucky Group Life Insurance Branch administers Basic Life and Accidental Death and 

Dismemberment coverage to eligible state employees and other special classes. 

o The Return to Work Branch works with agencies to provide temporary modified duty work plans for 

injured employees and conducts ergonomic evaluations for specific work areas as requested.  

o The Workplace Relations Branch administers the KY Employee Mediation Program (KEMP) and the 

Workplace Resolutions Program. 

o The 9ƳǇƭƻȅŜŜ wŜŎƻƎƴƛǘƛƻƴ .ǊŀƴŎƘ ŘƛǊŜŎǘǎ ǘƘŜ Y¸ 9ƳǇƭƻȅŜŜ {ǳƎƎŜǎǘƛƻƴ {ȅǎǘŜƳΣ ǘƘŜ DƻǾŜǊƴƻǊΩǎ 

Ambassador Award, Public Employee Recognition Week, and employee certificate distribution. 

o The Employee Assistance Branch is dedicated to helping employees find solutions to personal 

problems that may hinder effectiveness at work. 

Other programs and benefits housed in the Office of Employee Relations include the State Safety Program 

and Executive Safety Advisory Committee, the Sick Leave and Annual Leave Sharing Programs, Family 

Medical Leave, Adoption Benefit Program and the Kentucky Employees Charitable Campaign.  

Accomplishments  

²ƻǊƪŜǊǎΩ /ƻƳǇŜƴǎŀǘƛƻƴ .ǊŀƴŎƘ  

o Savings during FY 2014-15:  

Á $564,916 under the fee schedule 

Á $956,593 by denying duplicate charges 

Á $54,565 in utilization review charges as a savings granted by our third party administrator   

Á $564,916 through our pharmacy benefit program 

o There is no delay in processing medical benefits as onsite care is provided 24/7/365. This guarantees 

payment and provides less stress and anxiety for the injured employee and their family.  
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Kentucky Group Life Insurance Branch  

Beginning with the 2015 calendar year, the branch began a new two-year contract with Nationwide 

Insurance Company resulting in significantly lower costs for the Commonwealth as well as two new optional 

plans.  

Sick Leave/ Annual Leave Sharing Program 

As an added benefit to employees, the Personnel Cabinet now maintains a master listing that allows 

employees who are separating or retiring from state government to donate their unused sick leave.  

Employee Recognition Branch  

During FY 14-15, Employee Suggestion System awards totaling $15,361.97 were presented to 29 state 

employees. Implemented suggestions represented a first-year savings of $568,799.97. 

Adoption Benefit Program  

For the sixth year, Kentucky state government has been named the Best Adoption-Friendly Workplace in 

the government industry by the Dave Thomas Foundation for Adoption. 

Program Spotlight 

²ƻǊƪŜǊǎΩ /ƻƳǇŜƴǎŀǘƛƻƴ Branch  

Workers Compensation Branch (WCB) employees ŦƻŎǳǎ ƻƴ ŎǳǎǘƻƳŜǊǎΩ ƛƴŘƛǾƛŘǳŀƭ ƴŜŜŘǎ and on cost 
containment. Branch employees maintain strategic relationships with over 200 agency contacts to begin 
the management of a claim immediately. During severe weather and any emergency, WCB employees are 
proactive with Emergency Management centers to assist injured employees. The WCB and the Return-To-
Work Branch are participating in the multiyear State Health and Medical Preparedness Advisory Committee 
(HMPAC) to improve the response in a catastrophic emergency in Kentucky. While this past year had 
numerous weather emergencies including snow, flooding and tornadoes, there was not a dramatic injury 
increase for emergency personnel or regular employees.  

¢ƘŜ ²ƻǊƪŜǊǎΩ /ƻƳǇŜƴǎŀǘƛƻƴ tǊƻƎǊŀƳ Ƙŀǎ ǿƻǊƪŜŘ ŎƭƻǎŜƭȅ ǿƛǘƘ ǘƘŜ {ŀŦŜǘȅ tǊƻƎǊŀƳ ŀƴŘ ǘƘŜ wŜǘǳǊƴ-to-Work 
Program to prevent and reduce injuries. We continue to focus on customer needs.  

o ¢ƘŜ ²ƻǊƪŜǊǎΩ /ƻƳǇ .ǊŀƴŎƘ ǇǊƻǾƛŘŜǎ ǎǇŜŎƛŦƛŘ ǘǊŀƛƴƛƴƎ ŦƻǊ ±! ƴǳǊǎƛƴƎ ƘƻƳŜǎ ǿƘƛŎƘ Ƙŀǎ ǊŜǎǳƭǘŜŘ ƛƴ ŀ 
ǎƛƎƴƛŦƛŎŀƴǘ ǊŜŘǳŎŀǘƛƻƴ ƛƴ ǘƘŜƛǊ ²ƻǊƪŜǊǎΩ /ƻƳǇ ŀǎǎŜǎƳŜƴǘǎ.  

o ¢ƘŜ ²ƻǊƪŜǊΩǎ /ƻƳǇ .ǊŀƴŎƘ ǇǊƻǾƛŘŜǎ ǎŀŦŜǘȅΣ ²ƻǊƪŜǊǎΩ /ƻƳǇ ŀƴŘ wŜǘǳǊƴ-to-Work training for 
statewide KCTCS administrators  

We continue to have knowledgeable employees ready to assist agencies and injured employees. Although 
First Report of Injuries are submitted electronically, our employees take serious or catastrophic injuries by 
telephone during business hours to begin the immediate management of benefits.  

o ¢ƘŜ ²ƻǊƪŜǊǎΩ /ƻƳǇŜƴǎŀǘƛƻƴ .ǊŀƴŎƘ Ƙŀǎ ǊŜŎŜƛǾŜŘ ŀƴŘ ǇǊƻŎŜǎǎŜŘ оунл CƛǊǎǘ wŜǇƻǊǘ ƻŦ LƴƧǳǊƛŜǎ ŦƻǊ 

injuries occurring in Fiscal Year 14-15. 
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o The branch provides coverage for approximately 85,000 employees in 120 counties throughout the 

Commonwealth. 

o The branch provides coverage for approximately 18,000 volunteer ambulance and firefighters in 118 

counties in the Commonwealth. 

o The branch has received and processed 1,512 temporary total disability benefit checks for leave 

reimbursement. 

o There has been $82,100 in subrogation recoveries received during FY 14-15. Subrogation law has 

changed significantly reducing recoveries.  

o Eighty-two claims went into litigation and were assigned to defense attorneys. Twenty seven of 

these claims were filed by the Commonwealth as medical fee disputes, resulting in reduced 

unnecessary and unreasonable medical costs. 

One relevant and possible factor in the upcoming budget cycle is the passage of a firefighters bill to 
combine the paid fire fighters under our work comp program coupled with a cancer presumption 
component similar to other states. If that bill passes, the workŜǊǎΩ compensation program will have to 
secure adequate premium billing for the new additions and the cancer component. This easily could 
happen by July of 2016; below is the national trending. States in blue have so-called "cancer presumption 
laws." In other words, under state law it is presumed that a firefighter diagnosed with certain types of 
cancer contracted it in the line of the duty. 

 

Blue states have cancer presumption laws 
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Total Expenses for Fiscal Year 14-15 

Medical Claims: 1941, reported claim total 3,820 

 

 

 

 

 

 

 

 

 

 

Kentucky Group Life Insurance Branch  

This branch administers the state sponsored life insurance contract. These duties include maintaining the 
eligibility database, enrollment processing, generating bills, reconciling payments, issuing refunds, 
managing claims processing, generating and mailing summaries of coverage, as well as providing training 
and customer service for insurance coordinators. Eligible employees receive $20,000 of basic insurance 
coverage and accidental death and dismemberment coverage free of charge. Employees may choose to 
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Claim Count by Past Five Fiscal Years 

Class Total Paid Out. Reserve   

EXPENSE  $870,617.78 $579,798.53 
 

IND.COMPROMISE  $7,000.00 $29,594.46 
 

IND.FATALITY  $227,519.71 $0.00 
 

IND.PPD  $12,500.00 $828,343.76 
 

IND.TPD  $0.00 $0.00 
 

IND.TTD  $1,071,703.06 $355,391.03 
 

LEGAL  $67,108.26 $35,441.74 
 

MEDICAL  $3,539,810.35 $2,575,130.59 
 

Total Paid: $5,796,259.16 

Outstanding Reserves: $4,403,700.11 

Third Party Recovery: $4,171.24 

 Total 
Incurred: 

$10,195,788.03 

Carrier Reimbursements: $0.00 

Net Incurred: $10,195,788.03 



 Annual Report | 28 

  

  
 

purchase dependent and optional plans. Coverage is contracted through Nationwide Insurance Company. 
Nationwide is responsible for approving and processing death claims, providing underwriting services, and 
policy conversion. 

The branch administers group life insurance for 138,293 eligible employees at 475 locations. Of this number 
19,781 employees have elected additional optional coverage and 16,070 employees have elected to cover 
family members with a dependent plan. Beginning with the 2015 calendar year, the branch began a new 
two -year contract with Nationwide Insurance Company resulting in significantly lower costs for the 
Commonwealth.  

Return to Work Branch  

The Return to Work (RTW) Branch consults with employers to assist them in developing Temporary 
Modified Duty Programs (TMDP). In our consulting role, we educate the employer on the importance and 
benefit of providing modified duty for an employee recuperating from a work related injury. Research 
shows that an injured employee recovers more quickly when returned to work as soon as medically 
possible. This branch plays an integral part by providing agencies the resources and information needed in 
order to make the most informed decision regarding their ability to return injured employees to work. 

The data in the following charts shows the cost saving benefits for agencies. The figures shown are strictly 
based on direct cost savings and do not take into account the indirect cost savings to an agency once an 
employee returns to work. Since its inception in 2005, the program has recognized a savings in temporary 
total disability benefits of over $7 million.  

Direct Cost Savings 

Temporary Total Disability Benefits 

Fiscal Years: 2005-2015 
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¡ Ergonomic Evaluations  

The Return-to-Work Branch continues the efforts to educate employers and employees on the proper 
ergonomic standards for workstations. It is certainly best to conduct ergonomic evaluations prior to any 
injury occurring, however, an ergonomic evaluation can occur any ǘƛƳŜ ŘǳǊƛƴƎ ŀƴ ŜƳǇƭƻȅŜŜΩǎ 
recuperation period in order to assist with return to work issues. Ongoing training is provided upon 
agency request. This branch ŀƭǎƻ ŎƻƴŘǳŎǘǎ Ƨƻō ŀƴŀƭȅǎƛǎ ǘƻ ŀǎǎƛǎǘ ŀƎŜƴŎƛŜǎ ƛƴ ŘŜǘŜǊƳƛƴƛƴƎ ŀƴ ŜƳǇƭƻȅŜŜΩǎ 
essential functions of the job. This helps the agency determine the need for the reasonable 
accommodation process. 

Ergonomic Evaluations  

Fiscal Year 2014-2015 

 

Workplace Relations Branch  

The Kentucky Employee Mediation Program (KEMP) provides dispute resolution for Executive Branch 

employees. We offer two free services. In addition to the program manager, there are 18 part-time, 

volunteer mediators who are state employees in various cabinets and agencies. 

¡ Mediation is usually between two employees. They can be co-workers or employee and supervisor. 
Anyone can request this service. In Fiscal Year 14-15, 33 mediations were conducted, involving 108 
participants. Sixty percent were referrals from the Personnel Board. Settling an appeal through 
mediation instead of a hearing saves the Commonwealth hundreds of thousands of dollars. The matter 
is settled much quicker, with fewer employees, and both sides are more likely to be satisfied with the 
outcome. 

Workplace Resolutions are used when an entire group is conflicted resulting in lower productivity. A 
manager or above must request the service. The mediators meet with each person in the group 
individually, and then make recommendations to the requesting manager. Eleven Workplace 
Resolutions were completed, with 104 participants. There were 1,349 requests for information and 
services.  
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Employee Recognition Branch   

The Commonwealth of Kentucky celebrates our employees, their contributions, commitment, and 
achievements. 

¡ Employee Suggestion System 
State government employees use an Internet-based system to submit improvement suggestions on-line. 
This efficient process helps to identify the Commonwealth as a leader in recognizing and managing 
employee ideas. The form is simple, user-friendly, and fast. Employees receive immediate confirmation 
of their suggestion and are able to track it throughout the process. During Fiscal Year 14 -15, employees 
submitted 364 suggestions. Awards totaling $15,361.97 were presented to 29 state employees through 
the Employee Suggestion System with implemented suggestions representing a first-year savings of 
$568,799.97.  

¡ DƻǾŜǊƴƻǊΩǎ !ƳōŀǎǎŀŘƻǊ !ǿŀǊŘ 
The sixth-annual YŜƴǘǳŎƪȅ DƻǾŜǊƴƻǊΩǎ !ƳōŀǎǎŀŘƻǊ !ǿŀǊŘǎ ǇǊƻƎǊŀƳ ƻŎŎǳǊǊŜŘ ƻƴ hŎǘƻōŜǊ уΣ нлмпΦ CƛǾŜ 
individuals and a team of public service employees received recognition in six categories: customer 
service, courage, leadership, professional achievement, teamwork, and community service and 
volunteerism. Employee Relations received 69 nominations involving 199 individuals.  

A selection committee reviews and selects three finalists in each category. The Governor then selects 
the six overall winners in each category. Nominees attend the awards ceremony, and award recipients 
receive the honor of having a personalized engraved brick placed along Ambassador Avenue outside the 
Thomas D. Clark Center for Kentucky History. 

 

¡ Public Employee Recognition Week 
Additionally, during Kentucky Public Service Recognition Week, we honor those who serve 
Kentucky as state and local government employees. The Employee Recognition Branch coordinates this 
effort and provides an online toolkit of ideas for use by other agencies. Activities include a statewide 
poster contest for school-age children to increase awareness of state employee achievements and 
contributions. Banners proclaiming this special week are displayed outside the Capitol, State Office 
Building, Transportation Cabinet, and the Cabinet for Health and Family Services. 
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¡ Employee Recognition Certificates  
KRS Chapter 18A employees receive service certificates in honor of their dedicated completion of five, 
10, 20, 30 and 40 years of service from the Personnel Cabinet. Fiscal Year 14 -15 recognition certificates 
were processed for 3,682 employees. Retirement certificates were presented to 870 employees.  

 

 

нлмп DƻǾŜǊƴƻǊΩǎ !ƳōŀǎǎŀŘƻǊ !ǿŀǊŘ /ŜǊŜƳƻƴȅ 
Pictured: /ƻƭƳŀƴ 9ƭǊƛŘƎŜΣ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜΤ aŀƳƛŜ aŀǎǘŜǊǎΣ /ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ !ǿŀǊŘ ǊŜŎƛǇƛŜƴǘΤ ¢ƛƳ 

Longmeyer, Personnel Cabinet Secretary 

Employee Assistance Branch  

The Kentucky Employee Assistance Program (KEAP) is dedicated to helping employees find resources for 

personal concerns such as family issues, emotional distress, alcoholism or drug abuse, financial concerns or 

job stress challenges. Our services are confidential and are available to all state employees and their 

dependents. There is no cost for information or referral services. 

 

During Fiscal Year 14 -15, KEAP provided direct employee assistance services to 778 state employees and/or 

their family members. KEAP staff provides more than 120 live presentations on topics such as Depression 

Awareness, Happiness at Work, Stress Management, Time Management, and Verbal De-escalation Skills. 

Upon invitation by agencies, KEAP staff also conducts workshops on a variety of mental health and 

work/life balance topics. KEAP counselors present at a number of agency events and conferences as well as 

employee health fairs. The number of workshops offered in webinar format continues to grow allowing for 

increased participation of state employees from the convenience of their desktops.  
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In addition, staff provides ongoing consultations with many agency personnel offices on how to effectively 

address troubled employee situations. Workplace Violence Prevention training, available online, offers 

training for both employees and supervisors. The Workplace Violence Prevention Guide may be found on 

both the KEAP and Safety Program websites. When critical incidents or workplace trauma occur the KEAP 

can provide crisis response through psychological first-aid and working groups.  

 

 

 

Chemical Dependency 5%

Family CD 2%

Finances 5%

Grief 6%

Legal 2%

Job Stress 23%

Mental Health 27%

Parenting 1%

Relationships 7%

Request Info 12%

Supervisory Referral 10%

KEAP 2014-2015 PRESENTING ISSUES  

KEAP UTILIZATION by Agency 2014-2015 

Judicial 5%

Education 8%

Energy 6%

Finance 11%

General Gov 6%

CHFS 19%

Justice 19%

Labor 2%

Personnel 2%

PPC 2%

KYTC 5%

Tourism 6%

Other 9%
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The cabinets in which employees most utilized services were the Cabinet for Health and Family Services 

(19percent) and the Justice and Public Safety Cabinet (19 percent). Issues most frequently presented 

include mental/emotional health (27 percent) and job stress (23 percent). 

State Safety Program  

Our mission is to promote a safe and healthy workplace for state employees and others by providing 
training, education, information, coordination, and assistance in the areas of workplace health and safety, 
loss prevention, and risk management.  

¡ Safety Training 
Sixteen interactive safety trainings are available on the Safety Program website, seven of which are 
available in Spanish. Participants may print a certificate after successful completion of the course. The 
State Safety Manual, Workplace Violence Prevention Guide, and other helpful resources are available 
on the safety site. άCǳƴŘŀƳŜƴǘŀƭǎ ƻŦ {ŀŦŜǘȅ ŀƴŘ IŜŀƭǘƘέ ƛǎ ŀƴ ƻƴƭƛƴŜ ǘǊŀƛƴƛƴƎ class designed to provide 
standardized, statewide safety training. This course teaches basic safety awareness needed to keep 
workers safe.  

¡ Safety Certifications  
Seventeen employees throughout the Personnel Cabinet were certified for the 2014-15 calendar year in 
first-aid, CPR, and AED use. 

¡ National Safety Month 
In addition to working with other cabinets, the Safety Program works within the Personnel 
Cabinet to help ensure the health and safety of its employees. In June, the Cabinet participated in 
National Safety Month activities. Educational and interactive information was shared with employees - 
topics included prescription drug abuse, slips, trips and falls, ergonomics, transportation safety, and 
emergency preparedness. A wide variety of free safety educational information is available to 
employees in the Kentucky State Office Building on an ongoing basis. 

¡ Blood Drives 
.ǳƛƭŘƛƴƎ ƻƴ ƻǳǊ ŎƻƳƳƛǘƳŜƴǘ ǘƻ YŜƴǘǳŎƪȅΩǎ ŜƳŜǊƎŜƴŎȅ ǇǊŜǇŀǊŜŘƴŜǎǎΣ ǘƘŜ ƻŦŦƛŎŜ ǊŜƎǳƭŀǊƭȅ ŎƻƻǊŘƛƴŀǘŜǎ 
blood drives, alternating between the American Red Cross and Kentucky Blood Center. During FY 14-15, 
775 donors were registered and 653 units of blood were collected.  

Executive Safety Advisory Committee  

The Executive Safety Advisory Committee (ESAC) includes representatives from various agencies who 
meet monthly to discuss safety and health. Experts from inside and outside state government present 
information to the committee. ESAC shares accident numbers, claim counts, and monthly and quarterly 
accident/incident rates. The committee has chosen to concentrate its focus on the prevention of slip, 
trip and fall incidents.  
 
Committee members from the Office of Employee Relations presented ESAC safety awards at the June 
meeting in celebration of National Safety Month. These awards recognize cabinets with departments, 
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divisions or offices with no lost time injuries. Seven agencies received plaques and 138 departments, 
divisions, and offices received safety certificates for accomplishments in calendar year 2014.  
 

 

  

Pictured: Personnel Cabinet staff Rick Davis, Jamie Allen, Mary Hook, Larry Gillis, Wes Swarner and Jordan 
Luttrell accepting 9{!/ {ŀŦŜǘȅ /ŜǊǘƛŦƛŎŀǘŜǎ ŦƻǊ άbƻ [ƻǎǘ ¢ƛƳŜέ ƛƴƧǳǊƛŜǎ ƛƴ ǘƘŜƛǊ ǿƻǊƪ ŀǊŜŀǎ 

Family Medical Leave 

¡ The Family Medical Leave Act guarantees an eligible employee at least twelve weeks of unpaid leave 
should they or an immediate family member have a serious health condition. This office works closely 
with the legal office in advising agencies about their responsibilities for FMLA and the processes they 
are to follow. The final decision rests with the agency and they are responsible for defending their 
decisions. With the help of the legal office several guidance and updated regulations have been 
promulgated over the past two years with the culmination of two classroom trainings as well as an 
online training for managers which launched in Spring 2015.  

Sick Leave and  Annual Leave Sharing 

¡ Sick Leave and Annual Leave Sharing  
The Personnel Cabinet maintains a master listing of employees currently approved to receive sick leave 
donations through the Sick Leave Sharing (SLS) Program. Inclusion on the listing is voluntary. Employees 
are listed by cabinet and are added to this listing in the order in which they are received. Only through 
an agency HR Administrator, is this information shared with employees who are separating or retiring 
from state government and are seeking opportunities to donate their unused sick leave.  
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 Adoption Reimbursement Program  

State employees who wish to adopt, are provided financial reimbursement assistance. Employees have 
access to the same benefits offered to birth parents, including twelve weeks of family and medical 
leave. 

¡ ¢ƘŜ 5ŀǾŜ ¢ƘƻƳŀǎ CƻǳƴŘŀǘƛƻƴ ŦƻǊ !ŘƻǇǘƛƻƴ ƴŀƳŜŘ ǘƘŜ /ƻƳƳƻƴǿŜŀƭǘƘ ƻŦ YŜƴǘǳŎƪȅ ά.Ŝǎǘ !ŘƻǇǘƛƻƴ 
CǊƛŜƴŘƭȅ ²ƻǊƪǇƭŀŎŜέ ƛƴ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ ƛƴŘǳǎǘǊȅ ŦƻǊ five consecutive years.  

¡ The program nearly doubled the number of reimbursements in one Fiscal Year - 21 approved 
applications totaling $85,085.24.  

Kentucky Employees Charitable Campaign 

Each year the Personnel Cabinet administers the Kentucky Employees Charitable Campaign (KECC) to all 
employees who receive their paychecks through the Commonwealth. Nearly, $1.2 million dollars was 
raised for local charities in 2015. 
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Office of Legal Services 

Who we are 

¢ƘŜ hŦŦƛŎŜ ƻŦ [ŜƎŀƭ {ŜǊǾƛŎŜǎΩ όh[{ύ ǇǊƛƳary mission is to oversee the administration of legal services for the 

Personnel Cabinet. The office performs various tasks including drafting legal pleadings, memoranda, 

proposed legislation, proposed regulations, and legal opinions. Members of the OLS represent the Cabinet 

in administrative hearings and trials before state and federal administrative agencies and courts, and also 

serve as expert witnesses for other agencies regarding the state merit system. The Executive Director of 

h[{ ƛǎ ǘƘŜ /ŀōƛƴŜǘΩǎ /ǳstodian of Records for purposes of the Kentucky Open Records Act, and is 

responsible for responding to all open records requests and subpoenas in a timely manner. Additionally, the 

attorneys within the OLS testify before legislative committees on all matters addressing state government 

employment upon request. OLS assists the Personnel Secretary in his or her appointed role on the 

Government Employee Advisory Council (GEAC), and also participates in GEAC unit negotiation sessions. In 

addition to these roles, OLS conducts training on personnel issues impacting the Commonwealth and makes 

presentations on key personnel issues. 

Additional responsibility also lies with OLS to provide legal guidance and assistance to executive branch 

agencies on all facets of employment law. This involves frequent consultation with agencies on the 

application and enforcement of state and federal laws and regulations, as well as assistance with day-to-

day personnel issues which arise. 

OLS also serves as legal counsel for all departments and branches within the Personnel Cabinet responsible 

ŦƻǊ ŀŘƳƛƴƛǎǘŜǊƛƴƎ ŜƳǇƭƻȅŜŜ ōŜƴŜŦƛǘǎ ǎǳŎƘ ŀǎ ƘŜŀƭǘƘ ƛƴǎǳǊŀƴŎŜΣ ƭƛŦŜ ƛƴǎǳǊŀƴŎŜΣ ǿƻǊƪŜǊǎΩ ŎƻƳǇŜƴǎŀǘƛƻƴ 

insurance, and employee assistance programs. In this role, OLS provides guidance on state and federal 

mandates (such as the Internal Revenue Code, HIPAA, COBRA, and most recently the Patient Protection and 

Affordable Care Act), which are associated with sponsoring and administrating the Kentucky EmployeesΩ 

Health Plan, a self-funded IRC 125 cafeteria plan. 

Accomplishments 

Office of Legal Services  

OLS serves in a wide variety of roles. The following lists indicate the specific work that was conducted in 

each of these roles: 

¡ Personnel Board-Related Matters  
Reviewed and consulted with agency attorneys and administrators with respect to 345 appeals filed 
with the Personnel Board during the Fiscal Year. Reviewed and approved all Personnel Board 
settlement agreements involving executive branch agencies, as well as settlements which occur in 
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other legal forums such as the Human Rights Commission. Provided legal support and guidance with 
respect to four  desk audits ordered by the Personnel Board , as well as other pending appeals 
involving classification questions. Attended monthly Personnel Board meetings, provided a summary of 
the CabinetΩǎ ŀŎǘƛǾƛǘƛŜǎΣ ǎǳƎƎŜǎǘŜŘ ǊŜƎǳƭŀǘƛƻƴ ŀƳŜƴŘƳŜƴǘǎΣ ŀƴŘ ǊŜǇƻǊǘŜŘ ƻƴ ǘǊŜƴŘǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ Iw 
enterprise. Provided assistance and documentation when requested with respect to Personnel Board 
investigations. 

¡ Litigation  
Represented the Personnel Cabinet in 31 Personnel Board appeals filed this Fiscal Year, among others. 
Reviewed a total of 345 appeals received from the Personnel Board during Fiscal Year 2015. Served as 
counsel for other agencies in the event of an internal conflict within the outside agencies in 3 other 
Personnel Board appeals. Represented the Personnel Cabinet and assisted in the resolution of the 
ongoing litigation with Attachmate Software, Inc. involving multiple commonwealth agencies.  

¡ Requests for Information  

Served as the Records Custodian for the Personnel Cabinet. Processed 131 requests submitted 
under the Kentucky Open Records Act and notified agencies and employees in appropriate cases. 
Reviewed and responded to 115 Employee Requests for Inspection of Records. Responded to 561 
Investigative Requests for Employment from the U.S. Office of Personnel Management. 

¡ Personnel Actions  

Reviewed and either approved, denied or requested further information for more than 10,000 
background check files. Reviewed and either approved, denied or requested additional documentation 
for over 4,000 personnel actions, including appointments, rehires, transfers, demotions, suspensions, 
reversions, separations, paid and unpaid leave, disciplinary fines, and work county changes. Reviewed, 
requested further information when necessary, and recommended for approval by the secretary of the 
Personnel Cabinet of renewals of temporary assignments of other agency employees, special 
investigative leave actions, and petitions for written reprimand removals. Reviewed, requested further 
information when necessary, and recommended for approval along with the commissioner of DHRA 
any requests for closure of a state office building due to safety concerns, such as heating/air or water 
issues.  

¡ General Guidance / Legal Assistance  

Provided legal guidance and assistance on the Executive Branch Tobacco-Free Policy, including legal 
research, assistance with employee communications and formal acknowledgement. Ensured 
ŎƻƳǇƭƛŀƴŎŜ ƻŦ ǘƘŜ tŜǊǎƻƴƴŜƭ /ŀōƛƴŜǘΩǎ ŜƳǇƭƻȅŜŜ ǇǊƻƎǊŀƳǎ ǿƛǘƘ ǘƘŜ {ǳǇǊŜƳŜ /ƻǳǊǘΩǎ ŘŜŎƛǎƛƻƴ 
regarding Same Sex Marriage. 9ȄǘŜƴǎƛǾŜ ƘŀƴŘƭƛƴƎ ǿƛǘƘ ǘƘŜ !ŦŦƻǊŘŀōƭŜ /ŀǊŜ !ŎǘΩǎ ŜƳǇƭƻȅŜǊ 
requirements, including all new reporting requirements and the Play or Pay provisions which impact all 
agencies. Assisted the Personnel Cabinet Division of Employee Management on a variety of issues, 
including federal tax issues involving the IRS, proposed FLSA changes, review of benefits offered by 
other states in lieu of compensation awards, employee submission of time worked in KHRIS and 
training documentation, and thorough review of the employee evaluation system with resulting 
regulation amendments. !ǎǎƛǎǘŜŘ ǘƘŜ tŜǊǎƻƴƴŜƭ /ŀōƛƴŜǘΩǎ 5ƛǾƛǎƛƻƴ ƻŦ ¢ŜŎƘƴƻƭƻƎȅ {ŜǊǾƛŎŜǎ ǿƛǘƘ ǘhe 
implementation of the Cabinet-wide iSTEP portal, which included the review of all material, review of 
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all security agreements, as well as the handling of any potential breaches in light of new cybersecurity 
laws. Reviewed all KECC charity applications for compliance with regulatory requirements and 
recommended inclusion or removal for the 2015-2016 campaign. Fielded numerous telephone calls 
from state employees and agencies regarding issues relating to the merit system, Human Resources, 
benefit information, open records requests, and background checks. 

¡ Legislative and Regulatory Matters  
Assisted with legislation during the 2015 regular session. Attended legislative committee hearings and 
provided testimony regarding key issues facing the Commonwealth HR enterprise. Submitted 
amendments to fourteen Personnel Cabinet administrative regulations, primarily to clarify 
requirements and promote consistency. 

¡ DƻǾŜǊƴƻǊΩǎ 9ƳǇƭƻȅŜŜ !ŘǾƛǎƻǊȅ /ƻǳƴŎƛƭ  
/ƻƴǘƛƴǳŜŘ ǘƻ ŀǎǎƛǎǘ ǘƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ŀƴŘ ŜƭŜŎǘŜŘ ƭŀōƻǊ ƻǊƎŀƴƛȊŀtions to increase the channels of 
communication with state employees. 

¡ Additional Roles   
Represented the Personnel Cabinet on the General Record Retention Schedule for State Agencies 
Committee, and provided assistance/review for Personnel Cabinet divisions with proposed updates or 
changes to the Personnel Cabinet Retention Schedule. {ŜǊǾŜŘ ŀǎ ǘƘŜ /ŀōƛƴŜǘΩǎ 9ǘƘƛŎǎ hŦŦƛŎŜǊ ŀƴŘ 
reviewed all outside employment requests and internal ethical considerations. 

¡ YŜƴǘǳŎƪȅ 9ƳǇƭƻȅŜŜǎΩ IŜŀƭǘƘ tƭŀƴ - Administration 

Provided daily legal advice to Department of Employee Insurance (DEI) as administrator of the 
YŜƴǘǳŎƪȅ 9ƳǇƭƻȅŜŜǎΩ IŜŀƭǘƘ tƭŀƴ όY9ItύΦ !ǘǘŜƴŘŜŘ ǘƘŜ YŜƴǘǳŎƪȅ DǊƻǳǇ IŜŀƭǘƘ LƴǎǳǊŀƴŎŜ .ƻŀǊŘ 
όYDIL.ύΣ !ŘǾƛǎƻǊȅ /ƻƳƳƛǘǘŜŜΣ ŀƴŘ YŜƴǘǳŎƪȅ wŜǘƛǊŜƳŜƴǘ {ȅǎǘŜƳΩǎ ōƻŀǊŘ ƳŜŜtings. Provided 
presentations to KGHIB regarding the ACA Employer Reporting requirements. Assisted in developing 
administration rules and amending the Administration Manual for use by Insurance Coordinators and 
Human Resource Administrators. Drafted and reviewed RFPs and RFIs for DEI services. Negotiated and 
drafted KEHP vendor contracts, contract amendments, MOAs, and business associate agreements with 
Anthem, CVS/Caremark, WageWorks, Vitals (Compass), AON, Truven, First Onsite, HumanaVitality, and 
other vendors. Assisted DEI with the implementation of five new vendors for 1/1/15. Negotiated 
contract termination transition rules/agreements for vendors whose contracts terminated 12/31/14 
including Humana and Express Scripts. Assisted with preparation for the 2015 Open Enrollment. 
5ǊŀŦǘŜŘ ƴŜǿ ǇƻƭƛŎƛŜǎ ŀƴŘ ŦƻǊƳǎ ŦƻǊ ǳǎŜ ŘǳǊƛƴƎ hǇŜƴ 9ƴǊƻƭƭƳŜƴǘΦ CƛƭŜŘ YŜƴǘǳŎƪȅ 9ƳǇƭƻȅŜŜǎΩ IŜŀƭǘƘ tƭŀƴ 
Summary Plan Descriptions for 2015 with LRC following review by the Cabinet for Health and Family 
Services. 

¡ YŜƴǘǳŎƪȅ 9ƳǇƭƻȅŜŜǎΩ IŜŀƭth Plan - Compliance  

Counseled DEI on annual audits. Researched, provided legal analysis, and drafted proposed compliance 
plans, regarding the ACA Employer Reporting requirements. Conducted legal analysis of various 
guidance and regulations produced by the U.S. Department of Labor, the IRS, and HHS implementing 
ǘƘŜ tŀǘƛŜƴǘ tǊƻǘŜŎǘƛƻƴ ŀƴŘ !ŦŦƻǊŘŀōƭŜ /ŀǊŜ !Ŏǘ όIΦwΦ орфлύ όǘƘŜ άwŜŦƻǊƳ !Ŏǘέύ ŀǎ ŀƳŜƴŘŜŘ ōȅ ǘƘŜ 
IŜŀƭǘƘ /ŀǊŜ ŀƴŘ 9ŘǳŎŀǘƛƻƴ !ŦŦƻǊŘŀōƛƭƛǘȅ wŜŎƻƴŎƛƭƛŀǘƛƻƴ !Ŏǘ ƻŦ нлмл όIΦwΦ путнύ όǘƘŜ άwŜŎƻƴŎƛƭƛŀǘƛƻƴ 
!ŎǘέύΦtǊƻǾƛŘŜŘ ƎǳƛŘŀƴŎŜ ŀƴŘ ŀǎǎƛǎǘŜŘ ǿƛǘƘ ǘƘŜ ǊŜǇƻǊǘƛƴƎ and payment of the federal Transitional 
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Reinsurance fee on behalf of KEHP. Provided legal analysis of wellness regulations proposed by the 
EEOC. Presented information regarding federal health care reform to interested parties. Drafted FAQs 
and other guidance regarding health care reform for employers participating in KEHP. Provided legal 
advice and assistance regarding compliance with federal laws, including IRS and the Department of 
Labor rulings affecting KEHP. Continued drafting and updating HIPAA Security and Privacy Policies for 
KEHP, a covered entity. Participated in a HIPAA risk assessment for KEHP. Assisted in developing 
procedures for addressing security incidents that impact HIPAA and KRS 61.931 -934 (HB 5). Reported 
security incidents impacting protected health information to the US Department of Health and Human 
Services. 
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Department of Human Resources Administration  

Who we are 

5Iw! ƻǾŜǊǎŜŜǎ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜ /ƻƳƳƻƴǿŜŀƭǘƘΩǎ ŜƳǇƭƻȅƳŜƴǘ ŀǇǇƭƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΤ ŎǊŜŀǘƛƻƴ ŀƴŘ 

issuance of employment registers; state payroll functions; maintenance of permanent employee personnel 

records; classification and compensation system for employees, records retention, and the statewide 

Performance Management Program. The department is also responsible for the design, development, 

implementation, and maintenance of strategic Human Resources projects including the Career 

Opportunities System (COS), the Kentucky Human Resource Information System (KHRIS), and the Personnel 

/ŀōƛƴŜǘΩǎ ƛƴŦƻǊƳŀǘƛƻƴ technology (IT) services. 

Program Spotlight 

Effective March 15, 2015, pursuant to recommendations issued by the Smart Government Initiative, DHRA 

revised the mandatory direct deposit policy to include all individuals hired on or after Jan. 1,2015, paid 

through KHRIS, within both the judicial and executive branches. State active duty and day laborers remain 

exempt from this policy. The use of electronic salary statements remains mandatory for direct deposit 

users. In support of this policy, DHRA participated in the Request for Proposal (RFP) process with the 

CƛƴŀƴŎŜ ŀƴŘ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ /ŀōƛƴŜǘΩǎ hŦŦƛŎŜ ƻŦ tǊƻŎǳǊŜƳŜƴǘ ǘƻ ǎŜŎǳǊŜ ŀ ǇǊŜ-paid debit card service. (That 

contract was awarded to Bank of America/Merrill Lynch.) This service was intended to provide a customized 

pre-paid debit card solution for a variety of potential programs across the Commonwealth. The Personnel 

Cabinet is the first to utilize this new service and subsequently implemented the new Payroll Card Program, 

as a direct deposit alternative to enrolling with a personal bank account, for payroll purposes. 

 

This requirement is a final step towards maximizing the utilization of electronic payments and minimizing 

the number of paper checks and pay stubs issued by the Commonwealth. The use of direct deposit and ESS, 

instead of paper checks and stubs, results in cost savings to the state by reducing purchasing, processing, 

distribution, and operational costs. Employees also benefit as confidential payroll information is made more 

secure and is immediately available on payday regardless of vacation, illness and/or inclement weather. 

 

Accomplishments 

Kentucky Transportation Cabinet engineers series 

The 2014 legislative session directed the Transportation Cabinet and the Personnel Cabinet to develop a 

plan to make transportation engineer salaries competitive with those in surrounding states and private 

entities. This was an effort to resolve the recruitment and retention issues that had been plaguing the 

Cabinet. The two cabinets presented a proposal to the legislature justifying the need for salary 
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improvement for engineering classes and recommended a combination of salary grade changes and special 

entrance rates. New salary rates became effective June 16, 2015. 

 

For several years the Department of Corrections has been facing growing problems in staffing correctional 

facilities in maximum, medium, and minimum security facilities. Salaries have not been competitive for 

some time and the result has been an increase in both recruitment and retention of correctional officers. 

Local correctional facilities are paying more than state facilities and, without a salary incentive, employees 

are turning elsewhere for employment. A survey of southeastern states showed Kentucky near the bottom 

in entry-level salaries. The Personnel Cabinet proposed special entrance rates for each level in the 

correctional officer series (CO, sergeant, lieutenant, captain I and II) and worked with the Office of the State 

Budget Director to identify the cost of this increase and to assure the availability of funds. Effective 6/16/15 

special entrance rates were implemented for each level in the series. 

Department of Human Resources Administration  

¡ Communications  
DHRA is responsible for providing oversight and guidance to agencies on the administration of HR as 

well as processes involving KHRIS and  Career Opportunity Systems (COS). In support of this, 12 issues of 

ǘƘŜ άY¸-HR: Policy and  tǊƻŎŜŘǳǊŜ tǳōƭƛŎŀǘƛƻƴέ ǿŜǊe created and distributed to agency HR staff. 

Additionally, DHRA cƻƴǘƛƴǳŜŘ ǘƻ Ƴŀƛƴǘŀƛƴ ǘƘŜ tŜǊǎƻƴƴŜƭ /ŀōƛƴŜǘΩǎ IǳƳŀƴ wŜǎƻǳǊŎŜ όIwύ ǿŜōǎƛǘŜ ŦƻǊ 

agency HR staff. 

¡ Employee 
DHRA is responsible for disseminating relevant HR information to state employees. This is accomplished 

through a variety of ways, though most regularly through the KHRIS Employee-Self Service welcome 

screen. Twenty-four advertisements where coordinated for this space just this year, while DHRA also 

continued to support and maintain informatiƻƴ ƻƴ ǘƘŜ tŜǊǎƻƴƴŜƭ /ŀōƛƴŜǘΩǎ ŜƳǇƭƻȅŜŜ ŀƴŘ ŎŀǊŜŜǊΩǎ 

website, to include the Employee Handbook. 

¡ Payroll Delivery 
Aside from the regularly scheduled execution of the state payroll, DHRA successfully implemented a 

deferral of the June 30, 2015 pay to July 1, 2015, as mandated by the 2014-2016 Budget Bill passed by 

the General Assembly. 

¡ Performance Management 
As part of the oversight of the statewide Performance Management Program, DHRA performed audits 

on 3-10 percent of each CabinetΩǎ employee performance evaluations for a total of 800. To successfully 

support this program, άtŜǊŦƻǊƳŀƴŎŜ aŀǘǘŜǊǎέ ǘǊŀƛƴƛƴƎ ƻƴ ǘƘŜ employee performance evaluation system 

was conducted for 347 evaluators and interested employees. 
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¡ Record Retention 

DHRA provides continued oversight of the Cabinet's Records Retention schedule. Quarterly reviews 
were performed and DHRA assisted all areas with the creation and/or change process as necessary. 
DHRA also facilitated meetings and coordinated assistance from KDLA and provided guidance 
throughout the year on adherence and interpretation of the schedule. 

¡ Training (Agency) 
Lƴ ŀŘŘƛǘƛƻƴ ǘƻ 5Iw!Ωǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ǇǊƻǾƛŘŜ ƴŜŎŜǎǎŀǊȅ Iw ǇǊƻŎŜǎǎ ŀƴŘ ǎȅǎǘŜƳ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ 
agencies, DHRA is also responsible for delivering training to agency HR staff required to perform HR 
functions within the Kentucky Human Resource Information System (KHRIS). Many division staff 
members are involved in these classes as trainers and subject matter experts. Trainings are offered to 
new employees in addition to current employees wishing to re-take the course(s) as a refresher. Counts 
of employees trained per course, for the reporting period, are: 

o Human Resource Generalist ς 51 
Á Benefits Administration Refresher ς 9 
Á Organizational Management Refresher - 3 
Á Personnel Administration Refresher - 3 
Á Time Management Refresher - 5 
Á Payroll Refresher ς 5     

o County Fees/Human Resource Generalist ς 19 
o County Fees/Payroll 200 - 3  
o Time Keeper ς 124 
o Time Administrator ς 53 
o Organizational Management 200 (New!) ς 92 
o Personnel Administration 200(New!) ς 44 
o Payroll 200 ς 9 

¡ Training (Employee) 
Through various avenues, DHRA has always provided reminders to employees on a number of HR 

issues. During this last year, DHRA expanded that by developing and launching an online Accurate Time 

Reporting course for all state employees. This course, in addition to Security Awareness (presented by 

COT), is now required for all new employees. Current employees are required to complete both courses 

by the end of the 2015 calendar year. DHRA consists of the following divisions: 

Division of Career Opportunities (DCO) 

¢Ƙƛǎ ŘƛǾƛǎƛƻƴΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƛǎ ǘƻ ƻǇŜǊŀǘŜ ŀ ŎŜƴǘǊŀƭƛȊŜŘ ŀǇǇƭƛŎŀƴǘ ŀƴŘ ŜƳǇƭƻȅŜŜ ŎŜǊǘƛŦƛŎŀǘƛƻƴ ǇǊƻƎǊŀƳΣ 
operate the state register programs, including the administration of layoff plans and reemployment lists as 
required by KRS 18A.113 through KRS 18A.1132 and KRS 18A.115, 18A.130 and 18A.135, and coordinate 
outreach programs such as recruitment and administrative internship programs. DCO consists of the 
following branches: HR Certification, Applicant Services, and Register. 
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Division accomplishments include: 

¡ Customer Service  

o DCO handles a large variety of customer service tasks, including: 

o Walk-ins (Assisting applicants in the computer lab): 175 

o Previous applications- accessing/copying/providing copies from legacy system: 27 

o Career Opportunities System (COS) helpdesk email responses: 3,868 

o Phone calls (Applicant Services): 14,718 

o Veterans assisted: 822 

o ±ŜǘŜǊŀƴΩǎ ǇǊŜŦŜǊŜƴŎŜ ŀǎǎƛƎƴŜŘΥ мΣлрм 

o ±ŜǘŜǊŀƴΩǎ ƻǳǘǊŜŀŎƘ ŜƳŀƛƭǎ ǎŜƴǘΥ 2,813 

o Total applicants in COS: 250,781 [New applicants: 25,646] 

o Merged accounts identified: 137 

o Job submissions: 330,760 

o QA reviews (performed on selected candidates prior to appointment): 9,129 

o Applications reviewed for minimum qualifications (MQR): 48,881 

o Applications reviewed for immediate fill registers: 13,603 

o Rejections processed on 10-day postings (MQRs): 3,041 

o Registers certified- 10-day postings: 6,678 / immediate fills: 1,455 

¡ (Applicants/Employees)  

DCO oversees the statewide hiring process and pƭŀȅǎ ŀ ƭŀǊƎŜ ǇŀǊǘ ƻŦ ŀƴ ŀǇǇƭƛŎŀƴǘΩǎ Ƨƻō ǎǳōƳƛǎǎƛƻƴκƘƛǊƛƴƎ 
experience. In an effort to gauge customer satisfaction for the purpose of improving upon those 
practices, DCO conducted an online survey by targeting COS users who had been active during a 6-
month period to provide feedback and suggestions. The response was great and they will work to 
implement some recommended changes during the next Fiscal Year. 

¡ Agency-HR and  Managers  
As the administrator of the Career Opportunities System (COS), DCO continuously provides agency 
customer outreach with COS training and presentations, DCO liaison consultations and COS user group 
meetings. Additionally, new information and resources were added regarding the merit system hiring 
process in the KHRIS Manager Self-Service (MSS) portal, to better assist management staff. 

¡ Projects 

DCO works closely with the other divisions on different business needs. As part of a classification 
project, DCO participated in the process to revise or establish class specifications with the Division of 
9ƳǇƭƻȅŜŜ aŀƴŀƎŜƳŜƴǘΩǎ ό59aύΣ /ƭŀǎǎƛŦƛŎŀǘƛƻƴ ŀƴŘ /ƻƳǇŜƴǎŀǘƛƻƴ .ǊŀƴŎƘΦ 








































